
Data for the month ending September, 2026 
 

Sr. 
No. 

Received from Pending 
at the 
end of 
last 
month 

Received Resolved* Total 
Pending 
# 

Pending 
complaints> 
3months 

Average 
Resolution 
time^ (in 
days) 

1 Directly 
from 
Investors 

0 0 0 0 0 0 

2 SEBI (SCORES) 0 0 0 0 0 0 

3 Other 
Sources 
(if any) 

0 0 0 0 0 0 

 Grand 

Total 
0 0 0 0 0 0 

* Inclusive of complaints of previous months resolved in the current month. 

# Inclusive of complaints pending as on the last day of the month. 

^ Average Resolution time is the sum total of time taken to resolve each complaint, in days, in the 

current month divided by total number of complaints resolved in the current month.. 

 
Trend of monthly disposal of complaints 

 

Sr. 
No. 

Month Carriedforward 
from previous 
month 

Received Resolved* Pending# 

1 September, 2026 0 0 0 0 

2 July, 2026 0 0 0 0 

3 June, 2026 0 0 0 0 

4 May, 2026 0 0 0 0 

5 April, 2026 0 0 0 0 

6 March, 2026 0 0 0 0 

7 February, 2026 0 0 0 0 

8 January, 2026 0 0 0 0 

9 December, 2025 0 0 0 0 

10 November, 2025 0 0 0 0 

11 October, 2025 0 0 0 0 

12 September, 2025 NA NA NA NA 

 Grand Total NA NA NA NA 

*Inclusive of complaints of previous months resolved in the current month. 

#Inclusive of complaints pending as on the last day of the month. 



Trend of annual disposal of complaints 
 

Sr. 

No 

. 

Year Carriedforward from 
previous year 

Received Resolved* Pending# 

1 2025-2026 0 0 0 0 

2 2024-2025 0 0 0 0 

3 2023-2024 NA NA NA NA 

4 2022-2023 NA NA NA NA 

 Grand Total     

*Inclusive of complaints of previous years resolved in the current year. 

#Inclusive of complaints pending as on the last day of the year. 

 

 
Annexure B- Grievance Redressal for Disability Compliance 

 
In compliance with the SEBI circular, [Entity Name] has established a dedicated grievance redressal mechanism to 
address accessibility-related complaints from persons with disabilities (PwDs). 
1. Dedicated Channels 

Email: sunder@indiacharts.com 
Helpline: +91-6361666629 (operational Mon–Fri, 9:30 AM – 6:00 PM) 

2. Process  
All accessibility-related grievances will be acknowledged within 2 working days. 
Resolution/response will be provided within 15 working days. 
Complex issues requiring longer timelines will be communicated clearly to the complainant. 

3. Escalation Matrix 
Level 1: Nodal Officer [Mr. Rahul], Email: rahul@indiacharts.com, Contact: +91-8867588694) 
Level 2: Compliance Head – 

Name: Sunder Subramanian 
Email : sunder@indiacharts.com 
Number: 9820813781 
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